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FEMA Flooding Assistance
Representatives from the Federal Emergency Management Agency (FEMA) will be conducting damage
assessments and registering individuals for FEMA assistance in neighborhoods affected by the severe
storms and flooding of June 25 - 26, 2021, including the City of Ypsilanti, Superior Township, and
Ypsilanti Township, beginning this evening and lasting for the next week. These representatives will be
will be wearing clothing identifying their FEMA affiliation and have official identification visible. They
will ask you for personal information which is required to register for assistance. However, if you are
uncomfortable providing that information to anyone that knocks on your door, an official FEMA
representative will tell you how you can register on the phone, over the internet, or at a local Disaster
Recovery Center instead.
Washtenaw County residents affected by the severe storms and flooding may now call or go online to
register for disaster assistance from the Federal Emergency Management Agency (FEMA). Individuals
must still register with FEMA, even if they reported damage to local officials or spoke to a FEMA
representative during the preliminary damage assessments in early July.
Homeowners and renters with uninsured or underinsured home damage from the late June disaster may
register for assistance by calling 800-621-3362 (TTY: 800-462-7585) between 7 a.m. and 11 p.m. ET
seven days a week. Another option is to register online at www.disasterassistance.gov. Information
applicants need to provide includes Social Security number, daytime telephone number, current mailing
address and address and zip code of the damaged property, and private insurance information, if
available. When an applicant registers, each is given a unique registration number. The registration
number is important and should be written down and kept handy. Anyone who does not have a
registration number is not yet registered. For more information about FEMA’s individual assistance
programs, visit www.fema.gov/assistance/individual.

